
Vision Benefits

Vision benefits at myuhcvision.com

Get the most out of your vision benefits; myuhcvision.com has 
practical tools and personalized information for your vision 
care. Register at myuhcvision.com and connect to view, learn 
about and manage your vision benefits.

Great reasons to use 
myuhcvision.com
1. �Learn about vision health conditions, 

treatments and procedures. 
	� Our vision health information is in plain English and gets 

right to the point. Learn more about vision health conditions 
with our interactive Web videos. You also have resources such 
as a vision terminology section, so you can understand the 
words used in your vision treatment plan.

	 	Select Vision Library

	� Help with selecting a frame. Tips to consider for adults 
and children and what is best suited for each face shape. 
Lens options to consider for you or your spouse and what 
is appropriate for children as well as what lens options are 
suggested based on your lifestyle and needs.

	 	Select Which Eyewear is Best for You?

2. �Locate and get information about 
optometrists and ophthalmologists. 

	� Locate the most convenient network optometrist or 
ophthalmologist for you and your family. You can search 

for a provider nearest your home or office, and find 
locations offering features such as wheelchair access, 
additional languages spoken, driving directions  
or weekend office hours.

	� While there, if you don’t see your provider you can 
nominate them via the online form and UnitedHealthcare 
will make every attempt to contact them.

	 	Select Provider Locator

3. �Check your in-network and out-of-network 
vision claims history online. 

	� View vision claims by date and determine claim status,  
all real-time and up-to-the-minute. You may also 
download an out-of-network claim form and check  
the status of out-of-network reimbursements. 

 �		�Select In-Network, Out-of-Network Claims or  
Out-of-Network Claim Form

Log in at myuhcvision.com today. It’s 
simple—turn this page for instructions.
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4. �Find answers to the most frequently 
asked questions. 

	� Find out how to: locate a provider, verify 
eligibility, understand what is covered by your 
plan, make an appointment, submit a claim, 
contact us and much more.

	 	Select Frequently Asked Questions

5. �Learn more about your coverage. 
	� Better utilize and understand your benefits 

by viewing plan details — check your current 
eligibility, copayments, allowances, covered lens 
options and out-of-pocket costs.

 �		Select My Benefits

6. Print a vision ID card. 
	� An ID card is available for your convenience, 

through the website. Your ID card will be 
personalized with your name, member ID, as 
well as your exam and materials copayment 
amounts, where applicable. Print your ID card 
today. It’s quick and easy.

	 	Select My Benefits

Note: If you have medical coverage through 
UnitedHealthcare: log in to myuhc.com® to access 
both medical and vision benefit information.

Log in now—here’s how
1 Proceed to myuhcvision.com 

2 �Enter the requested information and  
click submit

3 Begin using the site

All about benefits
 Confirm plan eligibility

 �View a personalized summary of vision  
benefit coverage

 �Find an optometrist, ophthalmologist or  
laser provider

 �Nominate a provider to join our  
vision network

 Print a vision ID card

 Find answers to frequently asked questions

If you have medical coverage through 
UnitedHealthcare: log in to myuhc.com to access 
both medical and vision benefit information.

Better information/ 
better health
 Access benefit plan information

 �Review the Vision Library to find articles and/or 
videos on a variety of eye health topics as well as 
the Glossary of Terms.

 Check your claims status and history


