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These two new exciting features allow you to get important account
information anywhere.
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We now offer a streamlined version of the participant portal that allows Information On The Go!

you to access your most important account information on your smart
phone.

Simply log into your account at www.connectyourcare.com on any smart
phone to view:

e Account balances
e Transaction history
e Claim summaries
e (Claim details

e FAQs

If you need more detailed information, you may switch to the full site at
any time by clicking on the link at the bottom of the page.

COMING SOON! Mobile Alerts

Very soon, you will be able to receive important account information on
demand using text messaging alerts. Here’s how it will work:

e Register to use text alerts by
clicking on the Mobile Alerts link
in your online account. An
activation code will be sent to your
phone, so make sure it is nearby.
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o BAL for account balances

o CONT for last five
contributions

o CLAIM for last five claims

o HELP for text command
instructions

o STOP to stop mobile
alerts

e Update your text settings at any time online.
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